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GENERAL CONDITIONS 

Data: 10/02/2016 Rev 01 del 27/08/2018 

1 APPLICATION OF THE GENERAL CONDITIONS  

1.1 These general conditions are applicable to the sale of the products listed on the invoice. Any exception 

to these general conditions must be expressly approved and undersigned by the parties. The clauses 

contained in the Buyer's general conditions represent no valid exception, unless expressly mentioned and 

undersigned by the parties. 

1.2 If the Buyer doesn't intend to accept these general conditions of sale, in whole or in part, he must inform The Seller 

of his dissent in a written form within 8 (eight) days from receiving by registered letter with return receipt. 

1.3 This contract of sale is governed by the United Nations Convention on the International Sales of Goods and, with 

respect to questions not covered by such Convention, by the laws of Italy. 

2 CHARACTERISTICS OF THE PRODUCTS 

2.1 LTM SRL does not sell products with exclusive. Any exception to this condition must be previously approved 

and undersigned by the parties.  

2.2 Any information or data relating to technical features and/or specifications of the Products contained in 

dépliants, price lists, catalogues and similar documents shall be binding only to the extent they are expressly 

referred to in the Contract.  

2.3 LTM SRL reserves the right to deliver the goods object of the sale with a tolerance in terms of quantity of 10% 

more/less. 

2.4 LTM SRL ensures that the products object of the sale respect the tolerances and the sizes of the drawing 

previously approved, unless otherwise in a written form agreed.  

2.5 The Buyer must promptly send to the Seller any eventual change (drawings, technical and quality specifications and 

so on..) and the Seller, after evaluation, shall have to forward his remarks about. 
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2.6 For the goods that need a particular test before production, LTM Srl undertakes to satisfy the Buyer's 

needs providing for samples. Once the Buyer has identified the right product, he has to approve it and LTM 

Srl shall have to start production according to that sample.  

3 PRICES 

3.1 Prices are to be considered net of VAT. 

3.2 Except as otherwise agreed, the supply of the goods will be Ex Works, it being understood that any further 

expenses (special packaging, insurance, transport and so on) will be at the Buyer's charge.  

3.3 Unit prices can be modified, unless otherwise agreed in an expressly proposal indicated as irrevocable. All offers of 

LTM Srl are valid for 30 days from issue date and can be revoked upon agreement. 

4 DELIVERY TERMS 

4.1 Unless agreed as perentory, times of delivery are approximate and not binding. In case of delay, the Buyer has no 

right to claim recompensation or penalties. For any evaluation, issue date of delivery note and/or date of shipping 

prevail. 

 

4.2 Any delay caused by force majeure (as defined in Art.9.1) or by acts or omissions of the Buyer (e.g. the 

lack of indications which are necessary for the supply of the Products) shall not be considered as a delay for 

which the Seller is responsible.  

 

4.3 Except in case of fraud or gross negligence of the Seller, what is mentioned in art. 4.2 or a timely communication in 

case of event of a force majeure (art. 4.3 or 9.1) exclude the right of the Buyer to claim any recompensation for the 

damage occoured because of non or delayed delivery of the goods. 

5 DELIVERY AND SHIPMENT - COMPLAINTS 

5.1 Except as otherwise agreed, the supply of the goods will be Ex Works, even if it is agreed that the Seller will take care, 

in whole or in part, of the shipment. 

5.2 In any case, whatever the delivery term agreed between the parties, the risks will pass to the Buyer, at the latest, on 

delivery of the goods to the first carrier. 

5.3 Any complaints relating to packing, quantity, number or exterior features of the Products (appa rent 

defects), must be notified to the Seller, by registered letter with return receipt, within 8 (eight) days from 

receipt of the Products; failing such notification the Purchaser's right to claim the above defects will be 

forfeited. Any complaints relating to defects which cannot be discovered on the basis of a careful inspection 

upon receipt (hidden defects) shall be notified to the Seller by registered letter with return receipt, within 30 

(thirty) days from discovery of the defects; failing such noitification, the Purchaser's right to claim the above 

defects will be forfeited. 

5.4 In case of apparent defects (packing, quantity, number or exterior features of the Products), LTM SRL undertakes to 

remedy the damage within 30 (thirty) days from receiving duly communication from the Buyer's side (ref. Art. 5.3 of the 

present general conditions). Except in case of fraud or gross neglicence, the payment of the amounts indicated in art. 3.3 

excludes any further compensation for damages arising out of non-delivery or delayed delivery of the Products. 



 

5.5 It is agreed that any complaints or objections do not entitle the Buyer to suspend or to delay payment of the Products 

as well payment of any other supplies. 

The Seller shall decide, after verifying the pieces and recognizing his own responsibility, whether compensate them 

and/or issue a credit note. 

6 PAYMENT CONDITIONS 

6.1 Terms of payment are defined time after time by the order confirmation. 

6.2 Any eventual expenses or bank commissions due with respect to the payment shall be for the Buyer's account. 

6.3 In case of noncompliance of terms of payment, the Buyer accepts to pay to LTM Srl for default interest, calculated in 

accordance with art. 4 and 5 of D.L. del 09.10.2002. Nr. 231. If the payment delay exceeds 30 days from terms agreed, 

the Buyer accepts to pay for a penalty equal to 5% of the amount for which the terms were not respected. The payment 

of such penalties do not exclude the recoverability of the damage suffered by LTM Srl. 

7 WARRANTY FOR DEFECTS 

7.1 LTM SRL does not warrant that the Products conform to special specifications or technical features or that 

they are suitable for particular usages except to the extent such characteristics have been expressly agreed upon 

in the Contract or in documents referred to for that purpose in the Contract (such as technical drawings and 

sheets with specific details about sizes and quality of all elements of the product to be delivered).  

7.2 LTM SRL undertakes to remedy any defects, lack of quality or non-conformity of the Products for which he is liable, 

occuring within 6 (six) months from delivery date, provided such defects have been timely notified in accordance with 

art. 5.3. LTM SRL shall have the choice between repairing or replacing the Products which have shown to be defective. 

7.3 Except in case of fraud or gross neglicence of the Seller, the Seller's only obligation in case of defetcs, lack of 

quality or non-conformity of the Products will be that of repairing or replacing the defective Products, as per article 

7.2. It is agreed that the above mentioned guarantee is in lieu of any other legal guarantee or liability with the 

exclusion of any other Seller's liability (whether contractual or non-contractual) which may anyhow arise out of or in 

relation with the Products supplied (e.g. Compensation of damages, loss of profit, recall campaigns, and so on).  

7.4 The Buyer, before sending back the eventual defective material, must agree with the Seller the manner (with the 

Commercial Department). The defective material, to enjoy the warranty, must be correlated by a letter with: code 

of the article, detailed description of the defect found, chronological description of the eventual interventions 

effected to solve the defect, indication of the equipment where the product has been installed, estimate of the using 

time of the product. 

In any case, The Buyer can send the eventual defective Products through a carriage forward shipping back, prior Seller's 

written consent. Failing such communication, LTM Srl is from now allowed to send back to the Buyer and at his charge 

the material received. 

As for payment of defective Products, please refer to art. 5.5.  

 

7.5 LTM SRL is not responsible for direct or indirect damages that can be caused to people, things or third parties by the 

Products sold, even if they are a consequence of an imprope operation or of defects of the material or of the assembly. 

 

7.6 Any defects caused by an imprope use or by an inadequate maintenance of the Products, which are the result of any 



kind of change made without prior Seller's written consent, or due to their normal wear, are not included in the warranty. 

8 RETENTION OF TITLE 

8.1 It is agreed that, the Products delivered remain the Seller's property until complete payment is received by the Seller. 

8.2 The Buyer undertakes the responsibility of the Products' lost, even through force majeure or unforseeable 

circumstances, since they are at his disposal. 

8.3 The non-payment of an amount higher than the eighth part of the total price or a non-compliance of the other 

obligations agreed in the present Contract will cause its dissolution and LTM Srl is immediately allowed to expect the 

immediate payment of the whole amount or the immediate return of the Products supplied.  If the Seller expects the 

immediate return of the goods, the sums paid by the Buyer will remain a LTM's acquisition as a compensation for 

their depreciation, without prejudice of compensation of eventual further bigger damages.  

8.4 In the event that conservative and/or executive actions are made on the Products received, the Buyer undertakes to 

inform the bailiff of his role of depositary of goods and to inform within 24 hours LTM SRL about what happened with 

registered letter with return receipt. 

9 FORCE MAJEURE 

9.1 LTM SRL shall have the right to suspend performance of his contractual obligations when such performance 

becomes impossible or unduly burdensome because of unforeseeable events beyond his control, such as strikes, 

boycotts, lock-outs, fires, war (either declared or not), civil war, riots, revolutions, requisitions, embargo, energy 

black-outs, delay in delivery of components or raw materials, without the Buyer being in a position to expect any 

compensation. 

9.2 The performance of this contract is to be considered unduly burdensome, pursuant to the previous Art. 9.1, when 

the additional expenses that LTM SRL should afford, exceed 10% of the amount of the supply. 

10 JURISDICTION / ARBITRATION 

Without prejudice to provisions of Art. 10 L. 192/1998, the competent law courts of the place where the Seller has his 

registered office – Venice - shall have exclusive jurisdiction in any action arising out of or in connection with this contract. 

This Contract is regulated by the Italian law. 
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